CASPER-NATRONA
COUNTY HEALTH DEPARTMENT

Casper—Natrona County Health Department

NOTICE OF REQUEST FOR PROPOSALS
For CLEANING SERVICES for the New CNCHD Building

The Casper-Natrona County Health Department (CNCHD) gives this notice that it will accept
sealed proposals for CLEANING SERVICES FOR THE NEW CNCHD BUILDING.

Deadline to Submit Proposal:
January 12, 2026 at 3:00 p.m.

Submit Proposal to:

Anna Kinder, Executive Director
475 South Spruce Street
Casper, WY 82601

The Casper-Natrona County Health Department (CNCHD) seeks proposals following these
Request for Proposal (RFP) Instructions.

Scope of Services

Provide CLEANING SERVICES for the new CNCHD Building as described in Attachment A for
three (3) years, beginning February 2, 2026. Contractor shall provide all personnel, equipment,
materials, chemicals, and supplies necessary to perform Services.

CNCHD may issue addendums to this RFP before the deadline for submitting proposals. Any
such addendum is deemed part of this RFP.

Building Tour
An optional building tour for all interested bidders will be held:

December 22, 2025 at 10:00 a.m.
Meet at the new CNCHD building site- 1017 South Conwell, enter through front entrance.

Bidders may review site plans and ask clarifying questions during the tour.

Questions / Clarifications
Bidders may submit written questions regarding the RFP until:

December 30, 2025 at 12:00 p.m. (noon)
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Questions must be emailed to:
akinder@cnchd.org

An addendum containing all written questions and CNCHD responses will be posted publicly on
the CNCHD website.

To Submit a Proposal

(1) Obtain an RFP packet online at https://casperpublichealth.org, available the week of
December 8, 2025

(2) Prepare a proposal following the RFP Instructions

(3) Submit a proposal in a sealed, opaque envelope labeled:

PROPOSAL FOR CLEANING SERVICES FOR NEW BUILDING
Deliver to 475 South Spruce, Casper WY 82601.

Promptly after the deadline, the CNCHD Executive Director or CNCHD-appointed designee will
publicly open and read aloud all correctly submitted proposal names.

CNCHD will not open any proposal received after the deadline or not properly labeled.

CNCHD retains its right to reject any proposal, in whole or in part, waive technicalities, and
select the proposal determined to be in the best interest of CNCHD.

Publishing

Publish: December 11, 2025 & December 16, 2025
casperpublichealth.org

Phone: 307.235.9340 | Fax: 307.237.2036
Address: 475 S. Spruce Street, Casper, WY 82601

Signature: WM

Anna Kinder, Executive Director
Casper-Natrona County Health Department

CasperPublicHealth.org
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ATTACHMENT A

Cleaning Services Specifications — New CNCHD Building
(Tiered Service Levels: Standard, Enhanced Health, and High-Touch Health Facility)

Definitions

Contractor:

The entity providing Cleaning Services, including its employees and other agents.

Cleaning Services:

All janitorial, sanitation, waste removal, and specialized cleaning tasks necessary to maintain
the New CNCHD Building (approx. 35,000 sq ft) in a safe, sanitary, and professional condition
supporting CNCHD operations.

High-Touch Health Facility Cleaning:

Enhanced cleaning appropriate for all clinical settings and high-traffic public spaces.
Biohazard-Aware Cleaning:

Cleaning procedures appropriate to a health department, including proper handling of minor
bloodborne pathogen contamination and following OSHA, CDC, and CNCHD guidelines (not
including full hazmat response).

Scope of Services
Contractor will:

1. Provide all personnel, equipment, supplies, materials, and cleaning products, including
environmentally responsible products recommended for indicated surfaces.

2. Perform all Services to the highest standards of commercial and health-facility cleaning
practices.

3. Maintain all CNCHD spaces, including:

Public areas & lobbies

Hallways & corridors

Offices & conference rooms

Clinic spaces

Restrooms

Breakroom & kitchen

Janitorial closets

Warehouse spaces

Training rooms

Glass, doors, and entryways

o Emergency Response, as indicated
4. Follow all applicable laws, codes, regulations, and OSHA requirements.
5. Document and report any damaged, unsafe, or malfunctioning areas.
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6. Maintain confidentiality of any client-related information encountered.
Service Level Options (Bidders must select and price each)
CNCHD requests pricing for three levels, allowing CNCHD flexibility in selection.

OPTION 1 — STANDARD COMMERCIAL CLEANING

(Baseline level)
Daily (Mon—Fri):

e Empty all trash & recycling

e Vacuum carpets in common areas

e Sweep & mop hard floors

e (Clean and sanitize breakrooms

o Clean and sanitize restrooms (standard-level sanitizing)
e Restock restroom supplies

o Clean lobby glass & entrances

e Spot-clean walls & doors

o Clean drinking fountains/refill stations

Weekly:

e Vacuum individual offices
o Dust flat surfaces (desktop areas must remain untouched unless cleared)
e Mop all hard-surface flooring

Monthly:

e Full dusting, including vents within reach
¢ Low-level baseboard cleaning

e Warehouse, drive thru cleaning

e Rapid Response when indicated

OPTION 2 — ENHANCED HEALTH FACILITY CLEANING

(Recommended for clinic-heavy departments)

Includes all services in Option 1, plus:

CasperPublicHealth.org
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Daily:

¢ Disinfect high-touch points:
o Door handles
o Chairs in public areas
o Light switches
o Check-in counters
e Machine-scrub hard floors (as needed and appropriate to surface)
e Use EPA, equipment and furniture-approved disinfectants suitable for the health
department.

Weekly:

» Disinfect clinic rooms, weighing stations, exam chairs, and public counseling areas (no
handling of medical sharps)

» Disinfect conference room tables and chair arms

e Clean all trash receptacles (inside/out)

Bi-Monthly:

e Detailed dusting of accessible areas and appliances
e Sanitization of staff breakrooms (deep clean)

OPTION 3 — HIGH-TOUCH HEALTH FACILITY CLEANING & SANITATION

(Highest level — best for clinical & public health environments)
Includes everything in Options 1 & 2, plus:
Daily:

¢ Full high-touch disinfecting of all public and clinical areas

e Deep restroom sanitization using recommended hospital-grade disinfectants

* Restroom grout maintenance as directed by manufacture guidelines

» Disinfection of exam tables, scales, infant areas, and client-contact surfaces (non-
medical only)

e Full cleaning of waiting areas & toys (if applicable)

CasperPublicHealth.org
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Weekly:
¢ Machine scrub of all hard floors
e Full vacuum and spot-shampoo of carpets in high-traffic zones
e Interior glass cleaning throughout the building
Monthly:
e Deep cleaning of staff-only areas
e Deep cleaning of clinic areas (non-medical)
e Detailed interior window cleaning
Snow, Mud, and Seasonal Entryway Management

Contractor will:

s Clean walk-off mats
¢ Prevent accumulation of water, mud, or debris.

Consumables:

Bidder could provide or CNCHD provides consumables, depending on cost effectiveness, if

CNCHD does it, bidder must track and restock.

e Trash liners

e Paper towels

e Toilet paper

¢ Hand soap

e Sanitizer refills

Equipment
Contractor must supply:

¢ Vacuums (HEPA preferred)
e Auto-scrubber

¢ Cleaning chemicals (EPA-registered and approved by equipment and furniture supplier)

e Mops, carts, microfiber systems
e Floor care materials

CasperPublicHealth.org
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Quality Assurance & Documentation
Contractor will:
e Maintain cleaning log sheets for all clinic areas
e Provide monthly quality reports
* Meet quarterly with CNCHD leadership to review performance
Staff Requirements
o Background checks
o ldentification
o Training in health-facility cleaning
¢ BBP (Bloodborne Pathogen) awareness training
 HIPAA awareness training
Special Requests
Contractor must describe:

e Extra availability if indicated

Remainder of page intentionally left blank.
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RFP INSTRUCTIONS — CLEANING SERVICES FOR NEW CNCHD BUILDING

DEADLINE TO SUBMIT PROPOSAL:
January 12, 2026 at 3:00 p.m.

Submit Proposal to:

Anna Kinder, Executive Director
475 South Spruce Street
Casper, WY 82601

The Casper-Natrona County Health Department (CNCHD) seeks proposals following these
Request for Proposal (RFP) Instructions.

Scope of Services
Provide CLEANING SERVICES for the new CNCHD Building as described in Attachment A for
three (3) years, beginning February 2, 2026. Contractor shall provide all personnel,

equipment, materials, chemicals, and supplies necessary to perform Services.

CNCHD may issue addendums to this RFP before the deadline for submitting proposals. Any
such addendum is deemed part of this RFP.

Optional Building Tour
A building tour will be held:

December 22, 2025 at 10:00 a.m.
Location: New CNCHD Building, 1017 South Conwell, Casper WY

Bidders may review site plans and ask clarifying questions during the tour.
Questions Regarding the RFP
Written questions may be submitted until:

December 30, 2025 at 12:00 p.m.
Email: akinder@cnchd.org

Responses to all questions will be provided through a posted Addendum on the CNCHD

website.
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To Submit a Proposal

(1) Obtain an RFP packet online at https://casperpublichealth.org, available the week of
December 9, 2025

(2) Prepare a proposal following the RFP Instructions

(3) Submit a proposal in a sealed, opaque envelope labeled:

PROPOSAL FOR CLEANING SERVICES — NEW BUILDING
Deliver to 475 South Spruce by the deadline.

CNCHD will not open a proposal received after the deadline or not in a sealed opaque
envelope adequately labeled.

Promptly after the deadline, the CNCHD Executive Director or designee will publicly open
and read aloud the submission names and record all correctly submitted proposals.

RFP Forms
Follow these Instructions and complete all required forms in the packet:

e Proposal Schedule (required)
e Non-Collusion Affidavit (required)

Attachments
Include the following with your proposal:

o Bidder’s résumé/company profile with relevant experience, training, certifications, and
qualifications

¢ Bidder’s references (minimum of 3 commercial references)

e Proof of compliance with Workers’ Compensation laws

e Proof of commercial general liability insurance

e Proof of automobile insurance

e Proof of background check program for staff

Evaluation Criteria

CNCHD seeks a responsive proposal from a qualified bidder with the lowest proposal price that
CNCHD determines is in its best interest.

CasperPublicHealth.org
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CNCHD may evaluate:

e Whether the proposal is complete

¢ Responsiveness to RFP

o Total and itemized proposal prices

» Whether proposal contains conditional terms

o Bidder’s experience and qualifications

o Certifications and training of personnel

e Number and reliability of personnel

e Bidder’s reputation for quality, judgment, cooperativeness, and efficiency
e References

¢ Compliance with state and county requirements

* Business entity status with Wyoming Secretary of State
e How long the bidder has been active

e Interview (if conducted)

A CNCHD agent(s), Building Committee, or Natrona County Health Board (“the Board”) may
interview bidders.

Proposal Procedure

o The Board retains the right to reject any proposal, waive technicalities, and accept a
proposal in the County’s best interest.

o The Board typically considers proposals at its regular meetings (third Thursday of each
month).

o Ifthe Board approves a proposal, it will issue a contingent award.

e Contractor must sign and return the contract within 15 days of the postmark.

e If not returned, the Board may rescind the award and select another proposal.

General

¢ All submitted materials become property of CNCHD and will not be returned.

* Proposals and attachments become public record.

e Proposals will be valid for 30 days, including the date of opening.

e CNCHD retains all immunities under the Wyoming Governmental Claims Act.

¢ Wyoming law governs the RFP; venue for disputes is Natrona County.

¢ The contract is contingent on funding.

e CNCHD may rescind or terminate the contract without penalty if funds are not allocated
or available.

« Contractor is an independent contractor, responsible for all taxes, workers’
compensation, unemployment insurance, and liabilities.

CasperPublicHealth.org
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e Contractor must comply with all applicable federal, state, and local laws.

Remainder of Page Intentionally Left Blank
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1. PROPOSAL SCHEDULE — CLEANING SERVICES

Respond to the questions and list every anticipated or potential fee and any other costs for
Services.

Add additional pages as needed.

Only fees and costs listed on this form (including clearly labeled added pages) will become
part of a Services contract.

A. Service Level Pricing (Bidders must price all three options)

Option 1 — Standard Commercial Cleaning

Service Unit (e.g., per month, Fee Not Offered
per sq ft, per visit)

Daily Cleaning

(Mon-Fri)

Weekly Cleaning
Monthly Cleaning
Consumables
Provided by
Contractor
(yes/no + fee)

Option 2 — Enhanced Health Facility Cleaning

Service Unit (e.g., per month, Fee Not Offered
per sq ft, per visit)

Daily High-touch
disinfecting
Weekly Clinic-
Area Disinfecting
Bi-Monthly Deep
Cleaning
Consumables
Provided by
Contractor
(yes/no + fee)

CasperPublicHealth.org
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Option 3 — High-Touch Health Facility Cleaning & Sanitation

Service Unit (e.g., per month, Fee Not Offered
per sq ft, per visit)

Daily High-touch
Sanitization
Daily Restroom
Deep Cleaning
Weekly Floor
Machine-Scrub
Monthly Deep
Cleaning
Entryway
Seasonal
Maintenance

B. Consumables

Item Unit (individually, bulk, etc) Cost

Trash Liners

Paper Towels

Toilet Paper

Hand Soap

Sanitizer Refills

C. Additional Services (not listed above)

List any additional services provided and costs:

Fee:

Fee:

D. Required Response Statements

CasperPublicHealth.org
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Describe how Bidder will ensure high-touch cleaning and quality controls:

Identify equipment Bidder will provide and maintain (vacuums, scrubbers, supplies):

Identify consumables Contractor will provide (if any):

Certification

| am the Bidder or an authorized agent of the Bidder, and | am submitting this proposal in
response to this RFP. The Bidder is responsible for all costs of preparing and submitting this
proposal. The Bidder understands CNCHD may not select this proposal and is not obligated to
select any proposal.

The Bidder has reviewed all matters that could affect cost to provide Services, including visiting
CNCHD’s facilities and/or reviewing site information. The Bidder understands that if CNCHD
selects this proposal, the Bidder will be bound by it.

Name of bidding entity

Signature of person signing Date

Printed name & title

CasperPublicHealth.org
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2. NON-COLLUSION AFFIDAVIT — CLEANING SERVICES

Under penalty of perjury, |, (Affiant), state:

| am the Bidder or the Bidder’s agent.

| participated in preparing the enclosed proposal and know its contents.

| am authorized to submit the proposal.

The prices in this proposal were determined independently without communication

with any other bidder regarding such prices.

5. Neither Bidder nor any agent will knowingly disclose proposal prices directly or
indirectly to any other bidder.

6. | have not induced, and will not induce, any entity to submit or refrain from submitting a

proposal for the purpose of restricting competition.

B0 e

Further Affiant sayeth not.

Signature of Affiant Date

Printed name & title

STATE OF WYOMING )
):S5.
COUNTY OF NATRONA )

On [date], [Affiant]
affirmed and subscribed before me the foregoing Non-Collusion Affidavit.

WITNESS my hand and official seal.

Notary Public
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